
Professional IT
Services

Our Professional IT Services are comprised of the very best IT consultancy services to ensure we align the right 
technology to your unique business plan. We specialise in a full range of IT services, whether it’s delivering a new 
project or procuring the newest technology, we ensure that everything is centred around your goals.

Upskill your team with CT Knowledge

Our CT Knowledge platform offers over 100 
3-minute videos which aim to help your team
learn new skills and make the most of your
important business platforms.

We work in partnership with you

By working in close partnership with you, we 
can help you achieve your business goals by 
developing a strategy that will deliver the 
results your business needs to thrive.

You can tailor your support

We can provide a tailored, bespoke plan 
where the amount of involvement and level 
of consultancy is adjusted to suit your needs.

We partner with world-leading 
companies

We work with world-leading manufacturers 
to supply your full range of IT, Cloud, Cyber 
Security and Communications solutions. Our 
accreditations speak for themselves and we 
can assure you’ll only get the best.

Plan for serious events with Disaster 
Recovery

We provide enterprise level DRaaS services 

to hundreds of customers in the UK who can’t 

afford for their IT environment to be offline 

for any significant amount of time.

How our strategic consultancy 
could benefit your business

With the help of our Strategic IT Review, you can 
identify your short, medium and long term IT 
requirements. This provides direction and focus 
to allow you to work in partnership with us to an 
agreed technology roadmap with specific, 
measurable targets.

How a Strategic IT Review works

A senior member of our team will arrange a 
remote or face to face meeting, to understand 
your business goals, challenges and risks.

We would then carry out an IT audit, either onsite 
or remotely and deliver our findings back to you, 
which will be presented as a high-level roadmap 
that outlines the prioritisation of short, medium 
and long-term IT requirements.

We’ve broken down the 5 steps to our Strategic IT 
Review below:

We invest time to understand your 
organisations current IT infrastructure and 
company vision

We perform an infrastructure audit and 
in depth analysis of your business and 
technical objectives

We evaluate all of the information we’ve 
gathered to determine your technology 
roadmap

We present our findings, recommendations 
and risk analysis

We propose a detailed plan and prepare a 
schedule of delivery
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