
Managed IT Support

Simple, transparent & 
uncomplicated

We pride ourselves on staying close to your business 
with annual account reviews & monthly reports. 

Bronze package

We ensure your IT grows with your business. With 
our per user monthly billing model, you will only be 
charged for the support you need; no frills, no hassle.

Our onboarding process for all new IT Support 
customers enables a smooth and controlled handover. 
The Early Life Support process includes early 
engagement prior to contract signature to give us time 
to fully understand your business.

Find out more about our award-winning
solutions.
Speak to a member of the team today.

T | 01246 266 130

E | info@ct.uk
ct.uk

Our award-winning Managed IT Support service manages your IT needs by bringing it back to basics. Our Bronze 
package is ideal for small businesses wanting effective IT support with limited resources. With on-call assistance 
at an affordable price, our Bronze package is designed for efficiency and simplicity, keeping your business 
operating at full strength. Our support remains fully aligned with your business goals, delivering hassle-free IT 
solutions tailored to your needs.

The Bronze package is ideal for small businesses 
that prioritise simplicity, efficiency and 
affordability. We’re here to provide support when 
you need it, ensuring your business runs smoothly 
without the need for proactive strategic alignment.

Need a more tailored approach to your IT?
Our Bronze package is designed to suit the needs of small businesses that prioritise simplicity, 
efficiency and affordability. We’re here to provide support when you need it, however if you 
require more proactive strategic alignment, our Silver, Gold and Platinum packages might be the 
solution for you.

We keep your data secure with backup monitoring,  
as well as server management and monitoring.

The Bronze package includes e-mail filtering and 
endpoint security to keep cyber threats at bay.

With our per user monthly billing model, you will 
only be charged for the support you need; no frills, 
no hassle.

Our comprehensive onboarding process means we 
can provide support efficiently and smoothly to suit 
your business needs.


