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Backup for Google
Workspace

As organisations increasingly rely on Google Workspace for email, file storage and collaboration, the need for a robust
and independent backup solution has never been greater. While Google ensures the availability of its platform, the
responsibility for safeguarding data against threats such as ransomware, accidental deletion, or internal mishaps
remains with the customer. Our Backup for Google Workspace provides a fully managed, secure, and scalable solution
designed to keep your critical business data protected and recoverable.

Data Protection is the Customer’s Responsibility

Wh G l Google Workspace does not protect data from loss in the event of
y OOg ¢ incidents like ransomware - this would require a separate copy of
W()l‘l(space needs a the data to restore from.

backup?

Limited Backup and Retention Policies

Google Workspace has limited policies in Google Vault that only
fend off situational data loss - these are not intended to be all-
encommpassing backup solutions.

Growing Threat from Malware and Cyberattacks Malware

® and viruses have done serious damage to organisations across the
globe. Not only is an organisation’s reputation at risk, but the
privacy and security of internal and customer data is as well.
Restricted Built-in Protection
T T Human error is still a leading cause of data loss. While Google
Workspace offers temporary recovery windows, once they expire,

recovering lost or overwritten files becomes impossible.

Key Challenges of Google Workspace

Account Breaches - each compromised account can expose all data within your Google
Workspace environment.

9 Failure to comply with regulatory requirements can have legal implications for
directors, particularly if the organisation is unable to recover lost data.

Why is Backup for Google Workspace so Important?

A dedicated backup solution ensures recovery, supports business continuity, and helps meet

o compliance requirements.

A third-party backup is the only way to guarantee that data can be recovered. The backup
best practice rule of 3-2-1-1 must still be followed, regardless of where data is stored.



Why Choose CT for Google Workspace Backup?

' Fully Managed Backup Service

Regulatory Compliance

Tailored Data Retention

Self-Service Data Recovery

A complete Google Workspace backup solution covering licensing, storage and support in one unified service.

Compliance with regulatory requirements by ensuring that data is fully protected.

What Does Success Look Like?

Peace of Mind with 3-2-1-1 Backup Best Practice

Confidence that data is protected using 3-2-1-1 (3 copies, 2 media types, 1 off-site, and 1immutable copy).

CT'’s tailored retention, ensures data is recoverable even after user accounts are deactivated or deleted.

Access and restore data anytime through an easy-to-use self-service portal.

Top Features Capabilities

Simplified billing model - Allows users to be added
at any time during the contract with no upfront costs,
setup fees, bandwidth charges, or storage fees.

Full google workspace coverage - CT provides a
complete backup solution for Gmail, Google Drive,
and Shared Drives within your Google Workspace
tenancy.

Air-gapped, in a seperate security domain -
Protects it from user error or internal threats. Fast,
flexible restore options ensure quick recovery.

Secure, segregated storage - Backups are stored
on an isolated platform, separate from your Google
Workspace environment, ensuring secure and
independent recovery.

24/7 UK-based support - Providing reassurance that
expert assistance is always available when needed.

Advanced Search for Recovery - Powerful search
tools make it easy to locate and restore specific
emails or files quickly.

Customisable data retention - A tailored retention
period which is designed to suit your organisations’
needs.

See our Google Workspace Backup
in action- Book a call with a Cloud

Expert today.
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